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Facility in Russia
  

 
 AVINEXAVINEX

• A modern facility founded in 2007

• Licensed by Russian  Ministry of Health

• Quality Standard  ISO 9000

• Storage area-2500 m2 

• ambient/cold/ frozen storage

• Constant temperature monitoring

•Independent power supply system

•Back up system with temperature and alarm 
contol system

• Convenient location (on  Dmitrovskoye  
shausse, 6 km from the main highroad)

• Closeness to Scheremetjewo airport
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Facility in Ukraine
  

 
 AVINEXAVINEX

• A new , modern facility founded in 2009

• Licensed by Ukrenian  Ministry of Health

• Quality Standard  ISO 9000

• Storage area-1500 m2 

• ambient/cold/ frozen storage

• Constant temperature monitoring

• Independent power supply system

• Back up system with temperature and alarm   
contol system

• Convenient location

• Closeness to Kiev airport
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• Customs clearance support of Customs clearance support of 
medical products (import, export)medical products (import, export)

• Storage of medical products at a Storage of medical products at a 
specialized audited warehousespecialized audited warehouse

• Distribution of shipments   Distribution of shipments   

• Additional relating services by Additional relating services by 
clients requestclients request

SERVICESSERVICES
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 Assistance in obtaining all necessary Assistance in obtaining all necessary 
documentation for customs clearancedocumentation for customs clearance

 Customs clearance supportCustoms clearance support

 ImportImport//ExportExport

 Coordination of shipment Coordination of shipment 
movement/dispatchmovement/dispatch

 Tracking of shipmentTracking of shipment

Customs clearanceCustoms clearance
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 Receipt of medical products at the Receipt of medical products at the 

warehousewarehouse

 Ambient, cold, and frozen storage with use Ambient, cold, and frozen storage with use 
of validated temperature control systemof validated temperature control system

 Registration and Storage logistics using Registration and Storage logistics using 
own logistic program programown logistic program program

 Preparation of medical products for Preparation of medical products for 
delivery to the investigational sitesdelivery to the investigational sites

 Re-packaging and re-labeling according to Re-packaging and re-labeling according to 
customer’s requirementscustomer’s requirements

 Storage of returns/reconciliationStorage of returns/reconciliation

STORAGESTORAGE
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Own logistic program
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Courier serviceCourier service

  

 
 AVINEXAVINEX

 Express and secure pickups/delivery by 
experienced, trained  Avinex couriers

 Pick up of bio-samples from the 
investigators for shipments to main facility 
gateway within 24 hours transit time

 Export consolidation shipments to any 
worldwide destination 

 Using of validated packaging materials

 Using of validated temperature control 
devises

 Own dedicated feet of vehicles 

 Temperature maintenance during 
transportation (ambient, refrigerated, dry-ice)

 Live tracking



11

Transport logisticsTransport logistics
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 Full support to investigators sites

 Toll free phone number to Avinex

 Remote data access for live tracking of 
shipments

 Electronic invoice system

 Regular Key Performance Indicators (KPI) reports

  

 
 AVINEXAVINEX CUSTOMER SERVICES
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 AVINEXAVINEX COURIER INTERNAL PROCESSES

 Received booking from investigators on Tool free line

 Updated of database with booking info 

 Pick up of  shipments  from investigators sites

 Updated of databases with pickup info

 Updated of databases with domestic shipment info

 Updated of databases with receiving shipment info at 
Avinex gateway

 Preparation of all necessary export documents

 Consolidation of international shipments when 
required

 Customs clearance

 Export shipment to final destination using commercial 
airlines

 Updated of databases with flights details
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Additional relating services

 Purchase of drugs by customer’s request

 Assistance in obtaining import and export licenses for 
investigational  medical products

 Destruction of IMP/CTM at a licensed/certified factory

 Installation and maintenance of validated temperature 
control systems

 Installation and maintenance of author’s validated own 
logistic program ( the account of goods movement at 
pharmaceutical facility)

 Assistance in validation of system of the account and 
control at storage facility

 Insurance of shipments

 Medicine distributor
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Competitive advantagesCompetitive advantages

  

 
 AVINEXAVINEX

 
 Own modern storage facilities in Russia and 

Ukraine with the same business model

 The team trained  and certified in ICH 
GCP/GDP/GMP  and   able to work in IVRS

 The compliance of Avinex business procedures 
to GCP/GDP/DMP are confirmed by ISO 9000 
certificate and independent audit FDA

 Own patented tracking application

 Shipment status and delivery confirmation and 
shipments tracking on Avinex web side

 Own courier service with its net all over 
Russian and Ukraine 

 Representative offices in the USA and UK
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Russia:
Tel: +7 (495) 748 44 09(08)
Fax: +7 (495) 748 44 15
E-mail address: info@avinex-doc.com

United Kingdom:
Tel:  +44 (0) 203 008 5440
Fax: +44 (0) 208 181 7071
Contact person: Martins Kantans
E-mail: martins_kantans@avinex-doc.com

USA: 
Tel: +1 (818) 636 5126
Contact person: Anna Geghamyan
E-mail: anna_geghamyan@avinex-doc.com

Ukraine:
Tel: +38 (044) 4985797
E-mail address: info-ukr@avinex-doc.com www.avinex-doc.com 

  

 
 AVINEXAVINEX Contacts informationContacts information
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